
C E L E B R A T I N G  5 0  Y E A R S  O F  S E R V I C E  1 9 5 9  -  2 0 0 9  

Desert Communities Association of REALTORS®®®® 
                            October 2009 

Updating Your N.A.R. Account 
Did you know you can update your personal information on the National 

REALTOR Database?  Go to www.realtor.org.  Use your unique login      

information (if you have registered) then go to “My Account”.               

Here you can change your contact information, etc.   

THE NAR 2009 REALTORS® CONFERENCE & EXPO 

Chart your winning course through today’s turbulent economy!  

Location: San Diego Convention Center  - The 2009 REALTORS® Conference & Expo delivers money-making           

strategies to help you succeed.  - Four days of intensive training from real-world speakers in top-rated sessions. -                 

Substantive programs for everyone who makes their living in real estate – brokers, agents, commercial practitioners, 

property managers, international specialists, and IT professionals.  - Watch this week's tip from a 2009 Conference 

speaker! 

Sail confidently through troubled waters!  

REALTORS® Expo has new ideas, products, and services to increase your productivity. - Ask questions, compare             

features and strike your best deal with 400 exhibitors, all under one roof.  - Learn about opportunities to expand your 

market working with immigrants, foreign investors, and Americans buying property abroad. 

Be part of a winning crew! 

Network with the most successful real estate professionals in the country.  - Build your referral network and increase 

sales opportunities. 

A boat load of fun!  

Enjoy the sunny seaside resort setting!  - Enjoy a wide-range of Conference special events, including the REALTORS® 

Celebrity Concert starring Reba McEntire.  - Combine business and fun -- the Convention Center is right on beautiful 

San Diego Bay and in the center of nightlife, shopping, and dining!                                                                                                    

   To register visit: http://www.realtor.org/convention.nsf/  

Important Number 

GE Supra Agent Support         
(877) 699-6787 

Paragon 4 Tech Support    
(877) 657-4357 

Winforms Support                  
(800) 773-8630 Hardware    

(213) 739-8227 Login 

C.A.R. Legal Hotline              
(213) 739-8282    

License expiring?  Looking for a convenient way to renew your license?   

C.A.R. Education has you covered with its License Renewal courses for both 

Salespersons and Brokers.  .A.R. Education offers many individual and         

pre-packaged courses. These Department of Real Estate (DRE) approved 

courses are offered in Traditional Home Study Binders and Online for 

both salespersons and brokers.  Developed to meet the needs of each                

individual professional. 

Click here for more info:                                                                                    

http://www.car.org/education/CourseOfferings/continue_ed/  

License Renewal Courses (Continuing Education) 
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Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 

            

27 28 29 30 31 

12st                               
Columbus Day 

21st                               
Heads of Office           

Meeting @ 8:30AM @ 
Board Office 

22nd                               
General Membership 
Luncheon @ Noon         

@ Sizzler  

 27th                               
Precision Ultrasound 

@ Board Office  

31st                                               
MLS Dues must be 

paid to avoid                
disruption of service 

Trivia and/or Trivial 

Originally introduced 

in 1929 by Frank and 

Ethel Mars, the          
Snickers bar was named 

after their family horse. 

The original Snickers 

bars were sold for a 

nickel and consisted 

primarily of chocolate, 

peanuts and caramel. 

Coming in Fall 2009, CALIFORNIA ASSOCIATION OF REALTORS’® 

WINForms® users will have the option to upgrade for free to the new zipForm® 

6 software. The new application features easy-to-use navigation that lets you move 

quickly through documents and transactions.  

What are the differences between zipForm® 6 and WINForms® software?  

- Complete and e-mail/print forms without first having to create a transaction 

- Apply one or multiple templates at any time during a transaction 

- Drag and drop forms into transactions 

- Platform independent – runs on PC or MAC 

- Automatically saves (in the background) as you work 

- Compatible with Windows Vista 32-bit and 64-bit                                                               

  Click the link below to attend zipForm® 6 Webinars:                                                                       
          http://www.car.org/winforms/zipForm6  

Heads of  

Office 

General 
Membership   

Luncheon 

Precision 
Ultra 

sound 



The 4th quarter MLS dues billing will be mailed Oct. 1st.  
Payment must be made by Oct 31st to avoid disruption of 

service.   

The Board Office will be closed Oct. 10th & 11th for the 
C.A.R. Conference.                                                                                                        

“No man has a right to withhold his support from an organization 
that is striving to improve conditions within his sphere.                       

Every man owes a part of his time and money to the business or 
industry in which he is engaged.” Teddy Roosevelt  

Member Legal Services has published the following:                      

Referral Fees 

http://www.car.org/legal/legal-questions-

answers/2009-qa/referral-fees/ 

 

Just click on the link or copy and paste to your web 

browser  

 

Around the Board Office 

2010 DCAOR Committee Members Needed 

It is that time of year again……….We are looking for volunteers for the following committees:  

REALTOR® ACTION FUND - Chairperson; plans and organizes fundraisers and events to generate 
funds for the REALTOR® Action Fund. 

CARAVAN CHAIRS FOR: Yucca Valley - Joshua Tree - Twentynine Palms - Morongo Valley; plans and 
schedules area caravans as set by Board policy.  No committee meetings required. 

GOVERNMENT AFFAIRS COMMITTEE - Committee Members; encourages favorable legislation 
through civic participation at the local level. Recommends positions and actions affecting City & 
County legislation, zoning and regulations.  Develops and implements programs to cultivate                    
relationships between local officials and the Board.  This committee meets as needed. 

HOE DOWN COMMITTEE - Committee Members; oversees the planning and preparation of the            
annual Hoe Down.  This committee meets as needed. 

MLS COMMITTEE - Chair Person and Committee Members; oversees operations of the MLS and     
recommends enhancements, policies and procedures.  Enforces MLS Rules and Regulations.  This 
committee meets as needed. 

EDUCATION COMMITTEE - Committee Members; recommends and implements real estate                 
education programs and seminars to meet the educational needs of the membership.  This committee 
meets as needed 

 

If you have questions and/or would like to serve on one of these committees please contact Wendy at the 

Board Office.   

Page 3 

Desert Communities Association of REALTORS® 

C.A.R.  Q  & A 



For years, the Better Business Bureau of the Southland has educated consumers about not giving out personal    

information over the telephone or to anyone who shows up at their front door.  With the U.S. Census process    

beginning, BBB advises people to be cooperative, but cautious, so as not to become a victim of fraud or identity 

theft. The Better Business Bureau of the Southland serves Los Angeles, Orange, Riverside and San Bernardino 

counties in California.  The first phase of the 2010 U.S. Census is under way as workers have begun verifying the 

addresses of households across the country.  Eventually, more than 140,000 U.S. Census workers will count every 

person in the United States and will gather information about every person living at each address including name, 

age, gender, race and other relevant data.  “Most people are rightfully cautious and won’t give out personal             

information to unsolicited phone callers or visitors, however the Census is an exception to the rule,” said Bill 

Mitchell, President/CEO of the Better Business Bureau of the Southland. “Unfortunately, scammers know that the 

public is more willing to share personal data when taking part in the Census and they have an opportunity to ply 

their trade by posing as a government employee and soliciting sensitive financial information.”  The Census data 

will be used to allocate more than $300 billion in federal funds every year, as well as determine a State’s number of 

Congressional representatives. Households are actually required by law to respond to the Census Bureau’s request 

for information.  During the U.S. Census, households will be contacted by mail, telephone or visited by a U.S.    

Census worker who will inquire about the number of people living in the house. Unfortunately, people may also be 

contacted by scammers, who impersonate Census workers to get access to banking and financial information.  Law 

enforcement in several states have issued warnings that scammers are already posing as Census Bureau employees 

and knocking on doors asking for donations and Social Security numbers.  The big question is - how do you tell the 

difference between a U.S. Census worker and a con artist? BBB offers the following advice:   

·          If a U.S. Census worker knocks on your door, they will have a badge, a handheld device, a Census           

Bureau canvas bag and a confidentiality notice. Ask to see their identification and their badge before           

answering their questions.  However, you should never invite anyone you don’t know into your home. 

·          Census workers are currently only knocking on doors to verify address information. Do not give your 

Social Security number, credit card or banking information to anyone, even if they claim they need it for 

the U.S. Census.  Census workers will not ask for banking and financial information nor will they solicit 

donations. 

·          Eventually, Census workers may contact you by telephone, mail or in person at home.  However, they 

will not contact you by e-mail, so be on the look out for e-mail scams impersonating the Census. Never click 

on a link or open any attachments in an e-mail that are supposedly from the U.S. Census Bureau. 

For more advice on avoiding identity theft and fraud, visit www.la.bbb.org 

About BBB of the Southland, Inc. 

The Better Business Bureau of the Southland, Inc. is a non-profit organization serving Los Angeles, Orange, Riverside and San 
Bernardino counties in California.  The organization was formed in 1951 to promote truth in advertising and business                     
self-regulation. The Bureau assists the public in resolving complaints against businesses and it uses that complaint experience to 
rate the reliability of businesses. In addition, the Bureau operates an alternate dispute resolution program which administers       
arbitration proceedings at no cost to consumers. BBB of the Southland also hosts the TrustLink Community, which provides a 
review forum for consumers and online storefronts for businesses (see www.trustlink.org). Please visit www.la.bbb.org for more 
information about the BBB of the Southland. 

Page 4 

Desert Communities Association of REALTORS® 

BBB Alerts Consumers about U.S. Census Workers: Be Cooperative, But Cautious! 



 

2009 Board of Directors 

• Russ Gibbs - President 

• Tony Cipolla - President Elect 

• Katrina Nguyen - Vice President 

• Peter Spurr - Secretary/Treasurer 

• Mike Duncan - Past President 

• Ann McErlane - Director 

• Bill Osgood - Director 

• Jennifer Thomas - Director 

• Larry Briggs - Director 

• Rod Manke - Director 

• Willow Tobin - Director 

    Affiliate Corner 

American Home Shield - (760) 578-1345 

Cobalt Financial Corp. - (760) 457-6636 

CRES/Hisco Home Warranty - (909) 997-4668 

Desert Pacific Exterminators - (760) 365-4912 

Farmers Insurance - (760) 365-2420 

Fidelity Title - (760) 220-6527 

First American Home Protection - (800)698-0422 Ext.7048 

First American Title & Escrow - (760) 473-1589 

Hi Desert Publishing - (760) 365-3315 

Judy & Dave Rentals - (760) 366-8229 

Mojave Mortgage - (760) 365-0444 

Old Republic Home Protection - (800) 445-6999 Ext. 1169 

Pacific Western Bank - (760) 365-6371 

Palos Verdes Escrow - (760) 369-1000  

Property ID - (760) 403-4187 

Real Estate Pictorial - (760) 910-1043 

RoofRX - (760) 288-6704 

Sierra Pacific Mortgage - (760) 401-2638 

Stearns Lending - (800) 350-5363 

Superior Mortgage - (760) 415-7982 

Ticor Title Company - (760) 250-9118 

Wells Fargo Home Mortgage - (760) 367-3622 

This Publication brought to you by: 

Desert Communities Association of 
REALTORS® 

55896 Santa Fe Trail 

Yucca Valley, CA 92284 

(760) 365-1145 Office 

(760) 365-7425 Fax 

I can also be contacted at: 

dcaoryv@verizon.net                           

                                                              
Visit our website at: 
www.dcaorweb.net 

 

Wendy Montroy 

Association Executive Officer 

 

This a free monthly publication                 

available to all DCAOR members. 
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